[image: ]
Non conformity report/
Compressor Field Failure Information Form


	Customer
	Claim No.
	NCAR No.
	Date
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	Quantity
	Part No.
	Designation
	Serial No.

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     



	BITZER OC No.
	BITZER delivery note
	Customer Order No.

	     
	     
	     

	     
	     
	     



	Reason for claim
	     



	Date of start
	Date of failure
	Job site location
	No. of hours
	No. of starts per hour

	     
	     
	     
	     
	     



	New system?
	Replacement compressor?
	Any prior compressor failures at site?

	YES ☐ NO ☐
	YES ☐ NO ☐
	YES ☐ NO ☐



	Copy of maintenance log available
	Any maintenance problems with other compressors?

	YES ☐ NO ☐
	YES ☐ NO ☐



	Refrigerant
	Refrigerant charge[kg]
	to [°C]
	toh [K]
	tc [°C]
	th [°C]
	teco [°C]
	toh eco [K]

	     
	     
	     
	     
	     
	     
	     
	     



	Voltage [V]
	DOL
	☐	PW
	☐	Y/
	☐	Frequ. Inverter
	☐
	     
	Softstarter
	☐	Power factor corr.
	☐	Generator oper.
	☐	Start unloader
	☐
	
	Capacity control
	☐	Crankcase heater
	☐	Oil press/level cntr.
	☐	Additional cooling
	☐


	System
	Condensing unit
	☐	Tandem compr.
	☐	Compount system
	☐	No. of compress.
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	Condenser
	Air-cooled
	☐	Water- (brine-) cooled
	☐	Refrigerant (cascade)
	☐
	Evaporator
	DX evap. (air) ☐
	(water/brine) ☐
	Plate
	☐
	Shell & tube
	☐	Flooded evap
	☐


	Starter contacts damaged or welded?
	Re-start attempts after initial problem or failure?

	YES ☐ NO ☐
	YES ☐ NO ☐



	Protective device / system that took motor off line?
	Motor prot. device
	☐	Overload relay
	☐	Fuses
	☐


	Oil drainage before return to BITZER?
	YES
	☐	How many liters?
	  
	NO
	☐


	Name
	Date
	Signature
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